
Help! I lost my debit card. 
How do I get a new one?

How do I setup mobile 
banking?

CHATBOT FOR BANKS AND 
FINANCIAL INSTITUTIONS

WHAT IS TELLER? 
Teller is a ‘chatbot’ that allows 
financial institutions to provide 
automated customer support and 
education through messaging apps.

REDUCE SUPPORT COSTS 
Teller will save you thousands in customer 
service costs through automation 
 
       —Expected Annual Savings— 
10,000 total customers - $8600 savings 
50,000 customers - $43k savings 
250,000 customers - $216k savings 

ABOUT THE COMPANY 
Teller is backed by the Gates Foundation, DFS 
Lab, and Columbia Startup Lab. We have 
ongoing projects in the U.S., Africa, and Asia.  

REQUEST OUR FULL BROCHURE  
Website: www.textteller.com 
Email: info@textteller.com

24/7 Instant 
Customer Service  

Customers are 
delighted to receive 

customer support 
answers in seconds, 
any time of the day.

Improve Product 
Adoption  

Explain your products 
to current and 

prospective customers 
with simple, step-by-

step instructions

Stay Ahead of 
Competition  

Provide an innovative 
customer experience on 

the latest messaging 
apps (WhatsApp coming 

soon!)

No Integration 
Required  

Banks can offer Teller 
in less than a week with 

no core banking 
integration or private 

data required.

HOW DOES TELLER WORK? 

Hi Teller, what do u need 
to open a savings acct?

To open a new savings 
account, here is what you 
need:  
1) Government ID 
2) Paystub 
3) Small minimum deposit

You can start the 
application by clicking this 
link: http://
www.natbank.com/form

1
Customer uses 

favorite messaging 
app to send bank 

question

2
Our cloud server 

receives the 
message

Teller processes 
the message and 

looks up a 
response

We send an 
answer back 

instantly

A.I. KNOWLEDGE 
BASE

4 3

What do I need to open 
a savings account?

EXAMPLE USE CASES

When will my paycheck 
be available?

Do you offer a mobile 
deposits? How do I use it?

TELLER WILL DELIGHT YOUR CUSTOMERS 
(And your bottom line!)

http://www.textteller.com
mailto:info@textteller.com

